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introduction

Sissel Hansen
/ Startup Guide
If, like me, you’re from northern Europe and have visited central Spain in July, I bet you 

never went back in mid-summer again. Madrid’s scalding sun is not the most pleasant 

feeling for us northerners. While I was there, I just couldn’t comprehend how the locals 

got things done. How does siesta not last from 10 AM to 8 PM, when one can finally 

breathe and think again? How is it possible that businesses like Book’n’Bloom, TAPTAP 

and Ticketea can start, grow, thrive and expand so successfully? 

The answers came after I spoke with entrepreneurs and local business owners: you just 

have to adjust to the weather like you adjust to any other struggle, from financial crises 

and political instability to one of the many constraints every startup goes through. Read 

our interview with Pablo Rabanal of the legaltech company reclamador.es, and you will 

see how the people of Spain have become fearless and determined to reach their goals, 

no matter what.

The number of startups in Spain has been growing fast in the last five to six years, and 

more than a third of them are based in Madrid. Investment tendencies in Spain have 

also seen incredible increases. According to K Fund, seventy-two startups closed a 

financing round in the first quarter of 2017. Madrid, and Spain as a whole, are building a 

strong foundation for the future.

Working with Madrilenians was a warm experience. We heard so many interesting and 

touching stories from the extraordinary startups featured in Startup Guide Madrid, rang-

ing from the fast-growing, rap-contest startup the Urban Roosters to the humble and 

hard-working horbito, who sacrificed their Friday nights to grow their business. 

We hope you enjoy delving into the entrepreneurial world of Madrid and see that, as 

one of the most populous cities in the EU (third after London and Berlin), it has great 

potential to become the next big, high-growth startup city.

CEO and Founder

Startup Everywhere
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Overview Madrid, Spain

Two hundred private investors participated in 1,527 transactions in 2015, 
spending €659.4 million in total. That was an increase of 83 percent 
compared with the previous year.

Fundraising for startups in 2015: €3.36 billion.

The ICT/digital sector accounted for 78 percent of investments, a record high, 
totaling 260 invested companies.

Of the ca. 1,700 startups in Spain, 456 are based in Madrid.

A set of new laws (the Ley de Emprendedores) introduced in 2013 was aimed 
at improving and simplifying the process for startups to establish themselves.

For a long time, the Spanish tech sector that attracted the most investment 
was e-commerce. This is slowly changing, and these days there are a signifi-
cant number of entrepreneurs building SaaS, fintech or pure software startups, 
with many investors backing these ventures.

Madrid ranks second in Spain for number of tech startups.

The Spanish Association of Business Angel Networks (AEBAN) lists a total 
of thirty-four business angel networks located in eleven of the autonomous 
communities of Spain. Madrid (with thirteen networks) and Barcelona (with 
twelve) are the communities with the highest number of networks that are 
members of the AEBAN.

Graduateland acquired Madrid-based recruiting platform Tyba.

Ticketea acquired German startup Todaytickets.

Atomico lead a US$42 million investment in Jobandtalent.

K Fund, a new €50 million VC firm that aims to invest in the best and brightest 

Spanish startups, was formed.

source{d}, the Madrid-based AI recruitment startup, raised US$6 million from 

Xavier Niel, Otium Venture and Sunstone Capital.

Madrid-based Ontruck secured US$10 million to drive European road freight 

into the future.
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Local Ecosystem[Facts & Figures]

[Notable Startups]

Madrid, Spain[City]

[Statistics] Urban Madrid population: €6.5 million

GDP: €189,432 million 

Gainfully employed: 79 percent

Percentage of city that is green: 8.2 percent

Professional theaters: 17

Source: ft.com, ascri.org, digitalcityindex.eu, novobrief.com, eu-startups.com

overview
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Madrid

Local Community Partner
/ Tetuan Valley
Startups need a strong ecosystem they can rely on to support them throughout their 

path to growth. 

 

Spain has risen from its ashes in the last years, and the Madrid startup ecosystem has 

grown exponentially; we’ve seen better spaces to connect, better programs to foster 

startups and more VCs to raise funds. 

Part of this transformation is thanks to the diversity of new startups. We’re working in an 

economy based on knowledge, science and technology. However, there is still a huge 

challenge ahead of us. We still need to bring more corporates onboard, work closely 

with successful entrepreneurs and build more scaleups in Madrid.

 

Tetuan Valley’s mission is to connect the different stakeholders of the ecosystem and 

boost the development of startups. We’ve been making progress toward this goal since 

2009 by working side by side with entrepreneurs and developing more than thirty 

startup programs in Madrid and across Europe. Our objectives are achieved through 

three different programs: university programs, Startup School programs and corporate 

programs. Supporting entrepreneurship at its roots is our deepest commitment. 

We’re proud to be a part of this guide, which showcases the main actors of the Madrid 

startup ecosystem, inspires newcomers to the city, and helps entrepreneurs starting up 

to find their way. 

 

Karel Escobar

CEO

Local Community Partner
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essentials essentials

Madrid Essentials
Madrid, an energetic and undeniably charming city, booms with creativity –
perhaps its best and most notorious quality. From the ferocious medieval 
battles against the Moors to the eclectic twenty-first-century tech revolution, 
Madrid knows how to reinvent itself without losing its authenticity 
and traditions.  

After receiving a major blow during the 2008 economic crisis, Madrid is back on its feet and 

ready to be explored. According to Ticketbis’ CEO Ander Michelena, the crisis may even have 

enhanced Madrid’s tendency to rebel against the status quo and opened up new horizons for 

the city. The tumultuous post-2008 scene became a fertile ground for startups to rise as they 

offered creative and practical remedies to the most pressing problems the population faced. 

Today, Madrid is on the verge of becoming a major startup hub. In 2016, the same year that 

Google opened its fourth campus there, Spain’s startup sector was valued at over five hundred 

million euros in investments, and the digital sector contributed 5.1 percent to the country’s GDP. 

After the Brexit vote, Madrid is adapting once again to the changing circumstances and work-

ing on legislation that will attract new startups. It is a city of new opportunities being created as 

quickly as they are discovered.
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Before You Come

Despite Madrid’s international character, Spanish speakers are very proud of their language, 

and so having a basic knowledge of Spanish will be extremely helpful for you in dealing with 

day-to-day life and especially with local bureaucracy. Spanish bureaucracy is slowly entering 

the digital era, but for the most part it still falls behind and remains an issue for many visitors. 

To avoid hindering the process further, plan your appointments with the Immigration and Tax 

Office as soon as you arrive, and make sure to bring all the papers you need. Hiring an accoun-

tant and a lawyer will also save you in costs and time. 

Start setting up appointments to visit apartments as soon as possible. Madrid’s rental market is 

very dynamic, and offers can disappear within a couple hours of being posted online. Arriving in 

Madrid with a few appointments already scheduled will at least guarantee you an efficient start.

Cost of Living

Compared to other cities in Europe, Madrid is still quite an affordable city. As in any other 

city, you can reduce costs by limiting nights out. However, take into account that most of the 

Madrilenian life is led outside, in bars, plazas and restaurants. On average, dinner at a regular 

restaurant costs fifteen euros per person. 

If your office or coworking space is in the city center and you can afford an apartment there, 

you’ll almost never need to use public transportation. In general, renting a flat in Centro is 

affordable (on average, 900 euros per month, plus utilities if you’re living alone), but you can 

reduce costs even further by sharing a living space with your partner or friends (paying 

closer to 350 euros per month). In Madrid, it’s very common to find young professionals living 

together in a 200-m² apartment with several rooms. If instead you plan to live alone, you might 

consider looking for apartments outside the city center to save on living costs.

Cultural Differences

Many things might be flexible in Spain, but customs and traditions are carved in stone. 

For example, when it comes to mealtimes (especially outside the city center), there’s no 

negotiation: siesta always follows 2 PM lunch, and kitchens are closed after 4 PM except in the 

most touristic areas. Dinner is later, at 10 PM. Most Spaniards have little or no breakfast before 

leaving home, but they will take half an hour around 10 AM to go for a coffee and a tosta. 

Consider the local tavern as an extension of your home. In Madrid, it’s not common to invite 

people over for dinner or drinks unless you are very good friends. Instead, ask them to join you 

at a bar. People are very easy going and keen on getting to know strangers and foreigners at 

bars, but they will stutter before accepting an invitation to your apartment, which is considered 

your personal, private space. 
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