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»It does not belong to our culture«, »Ethnic minorities must
integrate into the labour market«, «We are heading for a
multicultural society«. We often meet these statements in
newspapers, in political debates or among friends when political
issues about integration or multiculturalism are discussed at
various levels.

But the discussions often lack a qualified foundation. If one were
to discuss the economy, one would not make authoritative claims
without some knowledge about central concepts, but in the field
of intercultural relation it is a free-for-all. The result is that
decisions are often made on the basis of individual or political
notions about »the Other«.

offers a number of
analytical tools for understanding communication across cultures.
How does our view of culture affect the way we understand each
other? Is it possible to develop awareness of cultural identity?
How can the development of a multicultural society be seen from
a theoretical perspective? How is language implicated in the way
we understand each other?

Introduction to Cultural Understanding

Iben Jensen has an M.A. in Cultural Sociology from the University
of Copenhagen and a PhD in Intercultural Communication from
the University of Roskilde. She is Associate Professor at the
Department of Communication, Business and Information
Technologies, University of Roskilde.
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Introduction to Cultural Understanding is my professional contribution to
the development of Denmark as a culturally diverse society. The aim of the
book is to provide a research-based introduction to issues such as cultur-
al understanding, intercultural communication and intercultural compe-
tence, all central to the transition to culturally diverse society.

The book is based upon three extensive academic works, including my
Ph.D. thesis on intercultural communication, a research project on ethnic
minorities in the mass media and a research project on the role of ethnic-
ity and gender in job interviews.

My hope for this English edition is that it will be used in many different
ways: in Denmark by the many foreign students to help them to under-
stand and discuss their intercultural encounters; in other Scandinavian
countries to reflect on how cultural understanding and intercultural com-
munication are part of everyday life. And finally outside Scandinavia as an
introduction to how Danish, and more generally, Scandinavian countries,
are dealing with the transition from relatively homogeneous ethnic coun-
tries to culturally diverse societies.

The book has been translated from Danish into English by Anna Jensen
and Asmus Birch. Louise Phillips has carried out language revision.

Thanks
I would like to express my appreciation for rewarding co-operation in the
production of this edition to:
Anna, Asmus and Louise, who carefully and patiently have discussed many
details in the manuscript.
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Department of Communication, Business and Information Technologies
(CBIT) at Roskilde University for financing the language revision.
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